
 

What to do if you’ve been notified your child’s class 
has had a child with symptoms of Coronavirus? 

Don’t panic – it’s highly likely NOT to be Coronavirus 

When you get home: 

 Ask your child to undress and wash their clothes including coats and 

outer wear (try and avoid them walking through the house as much as 
possible and touching surfaces)  

 Ask them to take a shower/bath 

 Clean and wipe any surfaces they may have touched and wash your 
hands 

 Their class will remain CLOSED for at least 48hrs, this is so we can have a 
deep clean of the area. Please do not send your child or any siblings to 
school until further notice.  

 The child who has the symptoms needs to be tested. Tests will need to 
be organised by parents and can be arranged here (if you need support 
with this contact the school):  

https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-
tracing/ask-for-a-test-to-check-if-you-have-coronavirus/  and more 
information about the test can be found here: 
https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested  

 Any test results MUST be communicated to the school so the correct 
information can be passed onto other parents and staff (even if it is 
negative) 

 School will then contact you with the results of any tests. If it is negative 
you will be given information of when your child is able to return. 

 If the test is positive please follow the NHS advice as a family below 

 

https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/ask-for-a-test-to-check-if-you-have-coronavirus/
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/ask-for-a-test-to-check-if-you-have-coronavirus/
https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested


NHS Advice: 

Stay at home for 14 days 

If you're told you've been in contact with a person who has coronavirus: 

 stay at home (self-isolate) for 14 days from the day you were last in contact with the 
person – it can take up to 14 days for symptoms to appear 

 do not leave your home for any reason – if you need food or medicine, order it online 
or by phone, or ask friends and family to drop it off at your home 

 do not have visitors in your home, including friends and family – except for essential 
care 

 try to avoid contact with anyone you live with as much as possible 

 people you live with do not need to self-isolate if you do not have symptoms 

If you live with someone at higher risk from coronavirus, try to arrange for them to stay with 
friends or family for 14 days. 

If you have to stay in the same home together, read about how to avoid spreading 
coronavirus to people you live with. 

If you get symptoms of coronavirus 

If you get symptoms of coronavirus (a high temperature, a new, continuous cough or a loss 
or change to your sense of smell or taste): 

 use the NHS 111 online coronavirus service to find out what to do and get a 
coronavirus test – call 111 if you cannot get help online 

 anyone you live with must self-isolate until you’ve been tested and received your result 

What to do when you get your test result 

If you test negative (you do not have coronavirus): 

 keep self-isolating for 14 days from when you were last in contact with the person who 
has coronavirus – as you could get symptoms after being tested 

 anyone you live with can stop self-isolating if they do not have symptoms 

If you test positive (you have coronavirus): 

 self-isolate for at least 7 days from when your symptoms started – even if it means 
you're self-isolating for longer than 14 days 

 anyone you live with must self-isolate for 14 days from when your symptoms started 

Read more about when to self-isolate and what to do. 

If you do not get symptoms of coronavirus 

If you do not have any symptoms of coronavirus: 

 you can stop self-isolating after 14 days 

 you do not need to have a test 

https://www.nhs.uk/conditions/coronavirus-covid-19/people-at-higher-risk/whos-at-higher-risk-from-coronavirus/
https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-and-treatment/how-to-avoid-spreading-coronavirus-to-people-you-live-with/
https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-and-treatment/how-to-avoid-spreading-coronavirus-to-people-you-live-with/
https://111.nhs.uk/covid-19
https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-and-treatment/when-to-self-isolate-and-what-to-do/

